
* Please attached a second page for additional information to support this agreement. 

] 
CITY OF MENIFEE 

Agreement/contract coversheet 
 
DATE:  August 6, 2020 
 
TO: Armando G. Villa, City Manager 
 
 
 
 
 
 
 
 
                                                   
 
                                                    Agreement Routed to City Attorney: 6/11/2020 (Via email, attached)  
           Insurance Requirements:  General Liability    (Expiration Date: 1/1/2021) 
   (Attached)                     Automobile Liability           (Expiration Date: 1/1/2021) 
                    Worker’s Compensation      (Expiration Date: 1/1/2021) 
             Other                                      (Expiration Date: 12/31/2020)         
 

FROM: Margarita Cornejo, Financial Services Manager 
 Dave Gutierrez, Police Captain  
 
SUBJECT: Software Services Agreement between the City of Menifee and LexisNexis Coplogic 

Solutions, Inc. for Menifee Police Department: Police Reports & Desk Officers Reporting 
System Services 

 

IS THE AGREEMENT/CONTRACT WITHIN THE CITY MANAGER’S SIGNATURE AUTHORITY? 
 Yes –   Purchase of Commodities under $50,000   Professional Services under $25,000 

                  Change Order under $25,000 or less than 10% of original contract (supplies, equipment, services 
or construction contracts) 

 Public Works Contract for $45,000 or less 
 No – City Council authorized City Manager to sign (Council action attached)  

 

WHY IS THIS AGREEMENT/CONTRACT NEEDED? 
The agreement between the City of Menifee and LexisNexis Coplogic Soulutions Inc, shall provide for electronic 
reporting services. LexisNexis, is a law enforcement entity with responsibility for the documentation, retention 
and management of information and reporting related to vehicle accidents, citations and incidents occurring 
within its jurisdiction.  
 
LexisNexis provides a suite of web-based tools such as; eCommerce Order (#1) for access to an online agency 
administration portal to view reports, generate analytics, and obtain information related to agency’s reports; 
Establish a communication protocol to electronically or manually transfer reports in a timely manner from 
agency to provider; and provides report retention and distribution services. DORS Order (#2) is designed to 
gather information on incidents from a member of the general public (user) via an SSL connection. DORS is a 
new service for online citizen reporting, aimed at helping law enforcement agencies create workflow efficiencies 
through advanced technology and is a proven suite of services available to any law enforcement agency 
interested in operating more efficiently and serving their community more effectively.  

 

Department Date Initials 

Christine Booker,  Police Budget & Grant 
Analyst 

  

Pat Walsh, Police Chief   

Wendy Preece, Deputy Finance Director   

Rochelle Clayton, Deputy City Manager   

Jeffrey T. Melching, City Attorney   

Sarah A. Manwaring, City Clerk   
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WHAT IS THE TOTAL LENGTH OF THE AGREEMENT/CONTRACT? 
The term of the agreement will cover the period of June 1, 2020  through June 30, 2021 
 

WHAT IS THE TOTAL DOLLAR AMOUNT OF THE AGREEMENT/CONTRACT? 
$17,280 (Not-to-Exceed Amount) 
 

HOW WAS THE VENDOR/CONSULTANT/CONTRACTOR DECIDED ON? 
LexisNexis Coplogic Solutions Inc, a leader in providing such services, provided staff with a proposal including detailed 
scope of work and cost proposal which was reviewed for completeness and cost reasonability. 
 

 
Supplies/Equipment/Maintenance/Construction   Prior Contract/Experience with the City 

 $5,000 - $49,000 – Three Written Quotes     Yes 
 Over $50,000 – Competitive Bidding and Formal Proposals 

Public Works Projects      Professional Services 
 Under $45,000 – Purchase Order, Contract (Prudent Judgement)  Under $25,000 – City Manager 
 $45,000 - $174,999 – Informal Bidding Process    over $25,000 – City Council Approval 
 Over $175,000 – Formal Bidding Required 

 
 

WHERE ARE THE FUNDS COMING FROM? 
Funding is coming from the approved FY 2019/20 Menifee Police Department Budget (Professional Services) 
 
 

WHAT GENERAL LEDGER ACCOUNT NUMBER SHOULD BE USED FOR THE PURCHASE ORDER? 
100-4911-52800 (Professional Services) 
  
IS THERE SUFFICIENT BUDGET?  WHAT IS THE AVAILABLE BUDGET? 
Yes, as of 6/30/2020 Account #100-4911-52800 (Professional Services) has a balance of $264,488.00  
(see attached Eden Report)  
 
 

ATTACHMENTS 
- CONTRACT/AMENDMENT 

- CERTIFICATES OF INSURANCE 

- EMAIL TO CITY ATTORNEY FOR REVIEW/APPROVAL 
 

- EXPENDITURE STATUS REPORT (AVAILABILITY OF FUNDS) 
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STANDARD 

 

 

 

LAW ENFORCEMENT AGREEMENT 
 

This Law Enforcement Agreement (“Agreement”) is dated  , 2020 (“Effective Date”) by and between 
LexisNexis Coplogic Solutions Inc., with its principal place of business at 1000 Alderman Drive, Alpharetta, Georgia 30005 
(“Provider”), and City of Menifee with its principal place of operations at 29714 Haun Rd Menifee, CA 92586 (“Agency”). Provider 
and Agency may be referred to herein individually as a “Party” and collectively referred to as “Parties”. 

 

1. SCOPE. Provider as part of its business has developed several comprehensive products and services for law enforcement. 
Subject to the terms and conditions of this Agreement, Agency desires to order and Provider agrees to provide the various products 
and services contained herein (collectively referred to as the “Services”) as described in an applicable order to this Agreement 
(“Order”). The parties acknowledge Agency is a law enforcement entity with responsibility for the documentation, retention, and 
management of information and reporting related to vehicle accidents, citations, and incidents occurring within its jurisdiction (as 
used within this Agreement, each documented event is a “Report”). “Report” shall also include any associated or supplemental 
information provided with the Report including agency name, images and upload date, as applicable. 

2. LICENSE AND RESTRICTIONS. 

2.1 License Grant and License Restrictions. Upon execution of an applicable Order, Provider hereby grants to Agency a 
restricted, limited, revocable license to use the Services only as set forth in this Agreement and any applicable Order, and 
for no other purposes, subject to the restrictions and limitations set forth below: 

a. Agency shall not use the Services for marketing or commercial solicitation purposes, resell, or broker the Services 
to any third-party or otherwise use the Services for any personal (non-law enforcement) purposes; and 

b. Agency shall not access or use Services from outside the United States without Provider’s prior written approval; 
and 

c. Agency shall not use the Services to create a competing product or provide data processing services to third 
parties; and 

d. Agency’s use of the Services hereunder will not knowingly violate any agreements to which Agency is bound; and 
e. Agency shall not harvest, post, transmit, copy, modify, create derivative works from, tamper, distribute the 

Services, or in any way circumvent the navigational structure of the Services, including to upload or transmit any 
computer viruses, Trojan Horses, worms or anything else designed to interfere with, interrupt or disrupt the 
normal operating procedures of Services; and 

f. Agency may not use the Services to store or transmit infringing, libelous, or otherwise unlawful or tortious 
material, or to store or transmit material in violation of third-party privacy rights or otherwise infringe on the rights 
of others; and 

g. Agency shall not reveal any user accounts or passwords for the Services to any third parties (third parties shall not 
include Agency’s employees who have a need to know such information); and 

h. Agency shall not permit any third party (third parties shall not include Agency’s employees who have a need to 
know such information) to view or use the Services, even if such third party is under contract to provide services to 
Agency; and 

i. Agency shall comply with all laws, regulations, and rules which govern the use of the Services. 
2.2 Other Restrictions. In addition Provider may, at any time, impose restrictions and/or prohibitions on the Agency’s use of  

the Services, or certain data or no longer offer certain functionalities or features that may be the result of a modification in 
Provider policy, a modification of third-party agreements, a modification in industry standards, a Security Event (defined 
below), a change in law or regulation, or the interpretation thereof. Upon written notification by Provider of such 
restrictions, Agency agrees to comply with such restrictions or, in the event that Agency is unable to comply, it shall notify 
Provider in writing of its inability to comply within ten (10) days after receipt of Provider’s written notification. In that 
event, either Party may immediately terminate this Agreement by providing written notice thereof to the other Party 
without such termination constituting a breach of this Agreement. Provider shall be Agency’s designated preferred Provider 
of such Services as are mutually agreed to and defined hereunder, related to the handling of Agency’s Reports. 

2.3 Violation of License Terms and / or Restrictions. Agency agrees that, if Provider determines or reasonably suspects that: (i) 
Agency is violating any license terms, restrictions, or other material provision of the Agreement; or (ii) Agency has 
experienced a Security Event (as herein defined), Provider may, at its sole option, take immediate action up to and 
including, without further obligation or liability of any kind, terminating Agency’s account and the license to use the 
Services. 
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3. SUPPORT AND MAINTENANCE.

3.1. Ongoing Maintenance. Provider will, from time-to-time issue and/or provide maintenance including bug fixes, 
enhancements, new features, or new functionality that are generally made available to customers along with any 
corresponding changes to documentation (“Maintenance”). Maintenance does not include work to custom code, 
customized configurations, or to unauthorized modifications of the Services. Any Provider assistance beyond standard 
Maintenance will be billed at Provider’s then current pricing schedule, as agreed upon in advance by the Parties. 
Additionally, upon Agency’s written notice of new or revised legislation, statutes, or ordinances requiring any Services to be 
updated, Provider shall update or modify the Services or particular form consistent with such new regulation within a 
reasonable time. 

3.2. Support Services. Provider will provide ongoing support services for problems, queries or requests for assistance 
(“Support”) provided that all requests for Support must be made to Provider Monday through Friday from 8:00 AM ET to 
8:00 PM ET at 1-888-949-3835. Provider will also provide limited after hours Support including the ability to leave a 
message and receive a call back the following business day or sooner, if critical. In order to provide Support, Agency will 
provide all information reasonably required by Provider to identify the issue, including: an Agency point of contact (familiar 
with the Services and issue), description of issue, screenshots, the impact, and assist in Provider’s efforts to reproduce the 
problem (as applicable). Provider will work to resolve problem with reasonable promptness for issues that are application 
or Services related (Provider is not responsible for resolving issues caused by Agency hardware). The Agency agrees to 
provide Provider with data transfers, as requested, remote access to the Services system, and with sufficient test time on 
the Agency's computer system to duplicate the problem, to certify that the problem is with the Services, and to certify that 
the problem has been corrected. If the problem cannot readily be resolved, Provider will attempt to identify a work around. 
Upon resolution of any issue, Provider shall notify the Agency of such resolution via email. The Parties agree that Provider  
is not obligated to ensure that its Services are compatible with outdated (exceeding 4 years from date of initial release) 
hardware, computer operating services or database engines. 

3.3. On Site Support. In response to written Agency requests for Provider to provide on-site routine non-emergency support, 
Provider shall produce a written estimate of the time required to provide the requested support and state any 
requirements, such as the presence of Agency staff or other resources or materials. Any on-site support provided by 
Provider shall only be invoiced by Provider or paid by Agency if the problem arose due to something other than a defect in 
the Services. The Agency shall reimburse Provider at the rate of two thousand five hundred ($2,500.00) dollars per day for 
each Provider employee who provides any on-site support, and such fees will not include any reimbursement for Provider 
travel time or travel expenses. 

4. FEES.

4.1. Fees due to Provider. Any fees due to Provider for Services hereunder shall be specified in an Order  (“Fees”).  For any  
Order where Fees are specified, Provider will issue an invoice to Agency pursuant to the terms in the Order. Invoices shall 
be paid in full by Agency within thirty (30) days from invoice date. Provider may increase or decrease the Fee following the 
Initial Term (as defined in an applicable Order) by providing Agency no less than sixty (60) days written notice prior to the 
effective date of such pricing change. In the event Agency has a good faith dispute on all or a portion of an unpaid invoice 
(“Dispute”), Agency shall notify Provider in writing and follow the procedures set forth below. To the extent an interface or  
other technological development is required to enable an Agency designated third party (i.e., RMS Vendor) to receive 
Reports from Provider at Agency’s request or to enable Provider to intake Agency Data, such cost shall not be borne by 
Provider. If any invoice (or undisputed portion thereof) remains unpaid and not subject to a Dispute after sixty (60) days 
from the invoice date, Provider shall have the right to terminate this Agreement (including all Services) or the right to 
discontinue the applicable Service immediately, without such action constituting a breach or incurring any liability herein. 
All Fees not properly disputed or paid shall accrue interest at the rate of eighteen percent (18%) per annum. All Fees are 
calculated for payment made via ACH, Wire, or Agency check. Agency agrees that Fees exclude taxes (if applicable) or other 
cost incurred by Agency’s RMS Vendor or other third parties and agrees such costs shall be passed on to Agency. Provider 
shall not be required to enter into a third-party relationship to obtain payment for the Service provided to Agency; 
however, should Provider elect to do so, Provider reserves the right to charge Agency additional fees for such 
accommodation. 

4.2. Fees due to Agency. Using the process as herein defined, on behalf of Agency, Provider will collect and remit to Agency a fee 
for all Reports (“Agency Fee”) purchased from the eCommerce portal set forth on the applicable Order, including but not 
limited to fees for purchases of Reports from that eCommerce portal by an Affiliate. On a monthly basis, Provider will 
electronically transfer to Agency’s designated account, the total amount of applicable Agency Fee collected by Provider 
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during the previous month. Provider will make available a monthly report to Agency identifying the number of Reports 
provided on its behalf via the LexisNexis® Command Center administration portal and/or its successor. 

4.2.1. No Agency Fee will be paid with respect to the following: 
4.2.1.1. When an Affiliate of Provider has paid an Agency Fee to acquire a Report for an Authorized 

Requestor (including Reports purchased before the applicable Order Effective Date) and such 
Affiliate later resells that Report from its inventory of previously purchased Reports to another 
Authorized Requestor; or 

4.2.1.2. When one or more components of a Report (e.g., VIN number), rather than the Report in its 
entirety, is provided by Provider to an Authorized Requestor or an Affiliate of Provider ; or 

4.2.1.3. When a Report is acquired by an Affiliate of Provider from a source other than the eCommerce 
portal set forth on the applicable Order; or 

4.2.1.4. When a fee is not charged to an Authorized Requestor for the Report. 

Nothing in this Agreement shall require Provider or its Affiliate to pay an Agency Fee to the Agency when an Authorized 
Requestor provides a Report and/or specific data extracted from the Report to a third party after the Authorized Requestor 
has purchased such Report from the Affiliate’s inventory of previously purchased Reports. Agency acknowledges that all 
reports requested by Agency Requestors shall be provided free of charge. 

4.3. Fees retained by Provider. Where permitted by law, Provider will charge a convenience fee for each Report provided to an 
Authorized Requestor (“Convenience Fee”) which shall be retained by Provider. The Convenience Fee shall be established 
by Provider at its discretion, but in no event shall it exceed the amount Provider may legally charge an Authorized 
Requestor. 

5. RETENTION / DISTRIBUTION. For all Services provided hereunder that involve Reports, Provider will maintain a copy of
each Report for a period of no less than seven (7) years from the date of the Report. For Services that contemplate the sale of
Reports, as more specifically described in an Order, Provider shall distribute Reports and/or specific data extracted from the Report
to individuals or legal entities (“Authorized Requestors”) and other authorized law enforcement entities (“Agency Requestors”) in
accordance with applicable laws and regulations. Nothing in this Agreement shall prohibit Provider’s Affiliates (defined in Section
16.1, “Affiliates” below) from purchasing Reports from the ecommerce portal set forth in the Order, or from distributing previously
purchased Reports and/or specific data extracted from the Report to Authorized Requestors or Agency Requestors in accordance
with the terms of the Order and applicable laws and regulations. Nothing in this Agreement shall prohibit Affiliates from acquiring
Reports from a source other than the ecommerce portal set forth in the Order.

6. TERMS AND TERMINATION.

6.1 Term. This Agreement shall commence upon the Effective Date and shall continue until terminated in accordance with this 
Agreement. Each Order shall set forth the specified term for the particular Service. 

6.2 Termination. 
6.2.1 Either Party may terminate this Agreement or any Order for cause if the other Party breaches a material 

obligation under the terms of this Agreement and fails to cure such breach within thirty (30) days of 
receiving written notice thereof from the non-breaching Party, provided, however, that if such material 
breach is of a nature that it cannot be cured, immediate termination shall be allowed. Failure to pay by 
either Party shall be considered a material default. 

6.2.2 Either Party may elect to terminate this Agreement or any Order by providing written notice to the other 
of such intent, at least ninety (90) days prior to the end of the applicable Order term. 

6.2.3 Provider may, upon six (6) months written notice to Agency, terminate any Service that will no longer be 
supported or offered by Provider. Provider will make reasonable efforts to transition Agency to a similar 
Service, if available. Further, Provider may at any time cease to provide Agency access to any portions of 
features of the Services thereof which Provider is no longer legally or contractually permitted to provide. 

6.3 Effect of Termination. Upon termination of this Agreement, each Party shall be liable for payment to the other Party of all 
amounts due and payable for Services provided through the effective date of such termination. Upon receipt of Agency’s 
written request after termination, Provider shall provide Agency with access to Reports provided by Agency under this 
Agreement and/or data provided through provision of the Services by Agency under an applicable Order so Agency may 
download and/or copy such information. Provider shall not be obligated to delete from its databases (or from other  
storage media) and/or return to Agency, Reports already provided to Provider by Agency, and shall be permitted to 
continue to maintain and distribute the Reports already in its possession to Authorized Requestors in compliance with 
applicable laws and regulations provided the Agency shall continue to receive fees for such distributions. 
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7. RELEVANT LAWS. Each party shall comply with all applicable federal, state, and local laws and regulations related to its
performance hereunder, including:

7.1. Fair Credit Reporting Act. The Services provided pursuant to this Agreement are not provided by “consumer reporting 
agencies” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not constitute 
“consumer reports” as that term is defined in the FCRA. Agency certifies that it will not use any of the information it 
receives through the Services in whole or in part as a factor in determining eligibility for credit, insurance, or employment or 
for any other eligibility purpose that would qualify the information in as a consumer report. 

7.2. Protected Health Information. Unless otherwise contemplated by an applicable Business Associate Agreement executed by 
the Parties, Agency will not provide Provider with any Protected Health Information (as that term is defined in 45 C.F.R. Sec. 
160.103) or with Electronic Health Records or Patient Health Records (as those terms are defined in 42 U.S.C. Sec. 17921(5), 
and 42 U.S.C. Sec. 17921(11), respectively) or with information from such records without the execution of a separate 
agreement between the Parties. 

7.3. Social Security Numbers. Social Security Numbers may be available hereunder as part of Reports and/or related data 
provided from certain states. However, Agency shall not provide Social Security Numbers to Provider under any 
circumstances under this Agreement. Should Agency require more information on Social Security Numbers or its  
obligations in relation thereto, Agency should contact Provider Agency Service at 1-866-215-2771 for assistance. 

7.4. Privacy Principles. Agency shall comply with the “Provider Data Privacy Principles” available at 
http://www.lexisnexis.com/privacy/data-privacy-principles.aspx, as updated from time to time. Provider shall notify Agency 
in writing in the event that material changes are made to the Provider Data Privacy Principles. 

7.5. Security. Agency agrees to protect against the misuse and/or unauthorized access of the Services provided to Agency in 
accordance with this Agreement and as set forth in Exhibit A, attached hereto. 

7.6. Additional Requested Terms and Conditions. Provider acts on behalf of Agency in carrying out Agency’s obligations to 
provide public access to vehicle accident reports under applicable public record laws. Provider will accordingly follow the 
instruction and direction of Agency in fulfilling requests for Agency’s Reports. Should Agency require any specific terms and 
conditions for the disclosure or use of Reports on Provider’s eCommerce web portal beyond the terms and conditions 
otherwise defined herein, including any conditions relating to compliance with any laws restricting the disclosure, 
obtainment or use of Agency’s Reports, Agency will notify Provider within three (3) business days of Agency’s decision. 
Otherwise, Provider will rely on Agency to determine that all legal conditions relating to the disclosure, obtainment, and use 
of Agency’s Reports have been met when Agency authorizes Provider to disclose Agency’s Reports to Authorized Requestors 
on Provider’s eCommerce web portal pursuant to this Agreement. 

8. CONFIDENTIAL INFORMATION AND INTELLECTUAL PROPERTY OWNERSHIP.

8.1. Definition. “Confidential Information” means all non-public information provided by the disclosing Party to the receiving
Party hereunder, including, without limitation, the terms of this Agreement, all information related to technical, financial, 
strategies and related information, business information, computer programs, algorithms, know-how, processes, databases, 
systems, ideas, inventions (whether patentable or not), schematics, Trade Secrets (as defined by applicable law) and other 
information (whether written or oral). Confidential Information does not include Reports and information related thereto. 
Confidential Information does not include information that was, at the time of the disclosure: (a) or becomes (through no 
improper action or inaction by the recipient) generally known to the public; (b) lawfully disclosed to recipient by a third- 
party and received in good faith and without any duty of confidentiality by the recipient or the third-party; (c) in recipient’s 
possession or known to it prior to receipt from discloser; or (d) independently developed by recipient; provided in each case 
that such forgoing information was not delivered to or obtained by recipient as a result of any breach of this Agreement. 

8.2. Treatment of Confidential Information. Each Party agrees to protect the Confidential Information with the same degree of 
care it uses to protect its own confidential information of a similar nature, but not less than a reasonable standard of care 
and not to use the other Party’s Confidential Information other than as necessary to perform its obligations or as permitted 
under this Agreement. A Party shall not remove or destroy any proprietary or confidential legends or markings placed upon 
or contained within any Confidential Information. 

8.3. Intellectual Property Ownership. Each Party retains all right, title, and interest under applicable contractual, copyright and 
related laws to their respective Confidential Information, including the right to use such information for all purposes 
permissible by applicable laws, rules, and regulations. Provider retains all rights (other than the limited license granted 
herein), title, interest, ownership and all intellectual property rights in the Services including any improvements or 
modifications thereto, and Agency shall use such information consistent with such right, title and interest and notify 
Provider of any threatened or actual infringement thereof. Agency shall not remove or obscure any copyright or other 
notices from the Services or materials provided hereunder. 
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8.4. Exception for Subpoenas and Court Orders. A Party may disclose Confidential Information solely to the extent required by 
subpoena, court order or other governmental authority, provided that the receiving Party provides the disclosing Party 
prompt written notice of such subpoena, court order or other governmental authority so as to allow the disclosing Party an 
opportunity to obtain a protective order to prohibit or limit such disclosure at its sole cost and expense. Confidential 
Information disclosed pursuant to subpoena, court order or other governmental authority shall otherwise remain subject to 
the terms applicable to Confidential Information. 

8.5. Duration. Each Party’s obligations with respect to Confidential Information shall continue for the term of this Agreement 
and for a period of five (5) years after termination of this Agreement, provided however, that with respect to Trade Secrets, 
each Party’s obligations shall continue for so long as such Confidential Information continues to constitute a Trade Secret. 

8.6. Return of Confidential Information. Upon the written request of a Party (and except as otherwise specifically set forth in an 
applicable Order), each Party shall return or destroy (and certify such destruction in a signed writing) any of the other 
Party’s Confidential Information unless retention of such information is required by law, regulation, court order, or other 
similar mandate. 

8.7. Injunctive Relief. In the event of a breach or a threatened breach of the confidentiality or privacy provisions of this 
Agreement, the non-breaching Party may have no adequate remedy in monetary damages and, accordingly, may seek an 
injunction against the breaching Party. 

8.8. Other. During the term of this Agreement and subject to approval by Agency, Agency agrees to serve as a reference for the 
Services, which may include (i) reference calls with mutually acceptable prospects; (ii) a published “success story” describing 
the partnership with Provider; (iii) the use of Agency’s name in Provider marketing activities; or (iv) a favorable reference of 
Provider to an industry analyst or at an industry conference. 

9. PROVIDER AUDIT RIGHTS. Agency understands and agrees that, in order to ensure Agency’s compliance with the
Agreement, as well as with applicable laws, regulations and rules, Provider’s obligations under its contracts with its data providers,
and Provider’s internal policies, Provider may conduct periodic reviews of Agency’s use of the services and may, upon reasonable
notice, audit Agency’s records, processes and procedures related to Agency’s use, storage and disposal of the Services and
information received therefrom. Agency agrees to cooperate fully with any and all audits and to respond to any such audit inquiry
within ten (10) business days, unless an expedited response is required. Violations discovered in any review and/or audit by Provider
will be subject to immediate action including, but not limited to, invoicing for any applicable fees (if Services are based on number of
users and Agency’s use exceeds licenses granted), suspension or termination of the license to use the Services, legal action,  and/or
referral to federal or state regulatory agencies.

10. REPRESENTATIONS AND WARRANTIES. Agency represents and warrants to Provider that Agency is fully authorized to
disclose Reports, information, and related data or images to Provider in accordance with this Agreement and to grant Provider the
rights to provide the Services as described herein. Where redaction of Reports is required prior to provision to Provider, Agency
represents and warrants it will redact applicable Reports consistent with all laws and regulations. In performing their respective
obligations under this Agreement, each Party agrees to use any data and provide any Services, in strict conformance with applicable
laws and regulations, and further, to comply with all applicable binding orders of any court or regulatory entity and consistent with
the terms of this Agreement.

11. LIMITATION OF WARRANTY. FOR PURPOSES OF THIS SECTION, “PROVIDER” INCLUDES PROVIDER AND ITS AFFILIATES,
SUBSIDIARIES, PARENT COMPANIES, AND DATA PROVIDERS. THE SERVICES PROVIDED BY PROVIDER ARE PROVIDED "AS IS" AND
WITHOUT ANY WARRANTY, EXPRESS, IMPLIED, OR OTHERWISE, REGARDING ITS ACCURACY OR PERFORMANCE INCLUDING WITHOUT
LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SUITABILITY, ORIGINALITY,
OR OTHERWISE, OF ANY SERVICES, SYSTEMS, EQUIPMENT OR MATERIALS PROVIDED HEREUNDER.

12. INDEMNIFICATION. To the extent permitted under applicable law, each Party shall defend, indemnify, and hold harmless
the other Party, its affiliates, and their officers, directors, employees, and agents (the “indemnified parties”) against and from any
and all losses, liabilities, damages, actions, claims, demands, settlements, judgments, and any other expenses (including reasonable
attorneys' fees), which are asserted against the indemnified parties by a third party, but only to the extent caused by (i) violation of
law in the performance of its obligations under this Agreement by the indemnifying Party, its affiliates, or the officers, agents or
employees of such Party (the “indemnifying parties”); (ii) the gross negligence or willful misconduct of the indemnifying Parties
during the term of this Agreement; (iii) violation, infringement or misappropriation of any U.S. patent, copyright, trade secret or
other intellectual property right; or (iv) with respect to Agency, violation of any of the license terms or restrictions contained in this
Agreement. The indemnities in this section are subject to the indemnified Parties promptly notifying the indemnifying Parties in
writing of any claims or suits.
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13. LIMITATION OF LIABILITY. To the extent permitted by applicable law, Provider’s entire liability for any claims(s) resulting
from its acts or omissions, including, but not limited to negligence claims under this Agreement shall not exceed the total amount of
Fees actually received by Provider from Agency (excluding pass through or out of pocket expenses) for the specific services from
which liability arises during the twelve (12) month period immediately preceding the event first giving rise to such liability, and if not
yet in the twelfth (12th) month of this Agreement, for the period leading up to such event. To the extent the relevant services are
made available at no cost to Agency, then in no event shall Provider’s liability to Agency under this Agreement exceed seven
thousand five hundred dollars ($7,500.00) in the aggregate. This limitation of liability will not apply to any claims, actions, damages,
liabilities or fines relating to or arising from Provider’s gross negligence or willful misconduct. In no event shall Provider be liable for
any indirect, special, incidental, or consequential damages in connection with this Agreement or the performance or failure to
perform hereunder, even if advised of the possibility of such damages.

14. FORCE MAJEURE. Neither Party will be liable for any delay or failure to perform its obligations hereunder due to causes
beyond its reasonable control, including but not limited to natural disaster, pandemic, casualty, act of god or public enemy, riot,
terrorism, or governmental act; provided, however, that such Party will not have contributed in any way to such event. If the delay
or failure continues beyond thirty (30) calendar days, either Party may terminate this Agreement or any impacted Order with no
further liability, except that Agency will be obligated to pay Provider for the Services provided under this Agreement prior to the
effective date of such termination.

15. NOTICES. All notices, requests, demands or other communications under this Agreement shall be in writing to the address
set forth in the opening paragraph and shall be deemed to have been duly given: (i) on the date of service if served personally on the
party to whom notice is to be given; (ii) on the day after delivery to a commercial or postal overnight carrier service; or (iii) on the
fifth (5th) day after mailing, if mailed to the Party to whom such notice is to be given, by first class mail, registered or certified,
postage prepaid and properly addressed. Any Party hereto may change its address for the purpose of this section by giving the other
party timely, written notice of its new address in the manner set forth above.

16. MISCELLANEOUS.

16.1 Affiliates. For purposes of this Agreement, “Affiliate” means any corporation, firm, partnership or other entity that 
directly or indirectly controls, or is controlled by, or is under common control with Provider. Affiliates shall not be bound 
by the terms and conditions of this Agreement with respect to the provision of their applicable Services hereunder and 
nothing in this Agreement shall prevent or limit Affiliates from offering previously purchased Reports or data extracted 
from Reports for sale. 

16.2 Independent Contractor/No Agency. Each Party acknowledges that it has no authority to bind or otherwise obligate the 
other Party. 

16.3 Assignment. Neither Party shall assign this Agreement in whole or in part without the prior written consent of the other 
Party, and any such attempted assignment contrary to the foregoing shall be void. Notwithstanding the foregoing, an 
assignment by operation of law, as a result of a merger or consolidation of a Party, does not require the consent of the 
other Party. This Agreement will be binding upon the Parties’ respective successors and assigns. 

16.4 Headings, Interpretation, and Severability. The headings in this Agreement are inserted for reference only and are not 
intended to affect the meaning or interpretation of this Agreement. The language of this Agreement shall not be 
construed against either Party. If any provision of this Agreement shall be held to be invalid, illegal, or unenforceable, the 
validity, legality, or enforceability of the remaining provisions shall not in any way be affected or impaired thereby. 

16.5 Waiver; Remedies Non-Exclusive. No failure or delay on the part of any Party in exercising any right or remedy provided 
in this Agreement will operate as a waiver thereof. Unless otherwise provided herein, any remedy will be cumulative to 
any other right or remedy available at law or in equity. 

16.6 Survival. Sections 2-4, 7-12, and 15 shall survive the termination or rescission of this Agreement. 
16.7 Provider Shared Facilities. Provider may utilize facilities located outside the United States to provide support or the 

Services under this Agreement, and if such centers are utilized they shall be under the control of Provider and subject to 
all Provider policies that govern data access, protection and transport in the United States. 

16.8 Entire Agreement. This Agreement represents the entire Agreement of the Parties and supersedes all previous and 
contemporaneous communications or agreements regarding the subject matter hereto. Agency by its signature below 
hereby certifies that Agency agrees to be bound by the terms and conditions of this Agreement including those terms and 
conditions posted on web pages specifically set forth herein or contained with any software provided under this 
Agreement, as may be updated from time to time. Any additional terms or conditions contained in purchase orders or 
other forms are expressly rejected by Provider and shall not be binding. Acceptance or non-rejection of purchase orders 
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:_________________________ 

or other forms containing such terms; Provider’s continuation of providing Products or Services; or any other inaction by 
Provider shall not constitute Provider’s consent to or acceptance of any additional or different terms from that stated in 
this Agreement. This Agreement may only be modified by a written document signed by both Parties. 

16.9 Governing Law. The Agreement will be governed by and construed under the laws of the State of California excluding its 
conflict of law rules. 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their respective authorized representatives as 

of the Effective Date. 

Agency:  City of Menifee Provider: LexisNexis Coplogic Solutions Inc. 

Signature 

Printed Name: William S. Madison 

Title: Executive Vice President  Date:    08/03/2020 

CITY OF MENIFEE 

Armando G. Villa, City Manager 

Attest: 

Sarah A. Manwaring, City Clerk 

Approved as to Form: 

Jeffrey T. Melching, City Attorney 
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EXHIBIT A - SECURITY AND NOTIFICATION REQUIREMENTS 

1. Data Protection. Agency shall take appropriate measures to protect against the misuse and unauthorized access through or
to Agency’s (i) credentials (“Account IDs”) used to access the Services; or (ii) corresponding passwords, whether by Agency or any
third party; or (iii) the Services and/or information derived therefrom. Agency shall manage identification, use, and access control to
all Account IDs in an appropriately secure manner and shall promptly deactivate any Account IDs when no longer needed or where
access presents a security risk. Agency shall implement its own appropriate program for Account ID management and shall use
commercially reasonable efforts to follow the policies and procedures for account maintenance as may be communicated to Agency
by Provider from time to time in writing.

2. Agency’s Information Security Program. Agency shall implement and document appropriate policies and procedures
covering the administrative, physical and technical safeguards in place and relevant to the access, use, storage, destruction, and
control of information which are measured against objective standards and controls (“Agency’s Information Security Program”).
Agency’s Information Security Program shall: (1) account for known and reasonably anticipated threats and Agency shall monitor for
new threats on an ongoing basis; and (2) meet or exceed industry best practices. Agency will promptly remediate any deficiencies
identified in Agency’s Information Security Program. Agency shall not allow the transfer of any personally identifiable information
received from Provider across any national borders outside the United States without the prior written consent of Provider.

3. Agency Security Event. In the event Agency learns or has reason to believe that Account IDs, the Services, or any
information related thereto have been misused, disclosed, or accessed in an unauthorized manner or by an unauthorized person (an
“Agency Security Event”) Agency shall:

(i) provide immediate written notice to:
a) the Information Security and Compliance Organization at 1000 Alderman Drive, Alpharetta, Georgia 30005;

or
b) via email to (security.investigations@lexisnexis.com); or
c) by phone at (1-888-872-5375) with a written notification to follow within twenty four (24) hours; and

(ii) promptly investigate the situation; and
(iii) obtain written consent from Provider, not to be unreasonably withheld, prior to disclosing Provider or the Services to

any third party in connection with the Agency Security Event; and
(iv) if required by law, or in Provider’ discretion, Agency shall:

a) notify the individuals whose information was disclosed that an Agency Security Event has occurred; and
b) be responsible for all legal and regulatory obligations including any associated costs which may arise in

connection with the Agency Security Event; and
(v) remain solely liable for all costs and claims that may arise from the Agency Security Event, including, but not limited to:

litigation (including attorney’s fees); reimbursement sought by individuals (including costs for credit monitoring and
other losses alleged to be in connection with such Agency Security Event); and

(vi) provide all proposed third party notification materials to Provider for review and approval prior to distribution.

In the event of an Agency Security Event, Provider may, in its sole discretion, take immediate action, including suspension or 
termination of Agency’s account, without further obligation or liability of any kind. 
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Exhibit B – LexisNexis DORS Quote 2020 
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STANDARD 

Order No. 1 eCommerce Services 

This Order No. 1 (“Order”) is entered into this  day of  , 2020 (“Order Effective Date”) between the 
City of Menifee ("Agency") and LexisNexis Coplogic Solutions Inc. ("Provider") and subject to the terms and conditions of the Law 
Enforcement Agreement effective  , 2020 (“Agreement”) between the Parties. 

1. TERMS AND CONDITIONS. All of the terms and conditions contained in the Agreement shall remain in full force and effect
and shall apply to the extent applicable to this Order except as expressly modified herein. To the extent that the terms and
conditions of this Order are in conflict with the terms and conditions of the Agreement, or any other incorporated item, this
Order shall control. Capitalized terms used herein but not defined shall have the same meaning as set forth in the
Agreement.

2. DESCRIPTION OF SERVICES. Provider, as part of its business, has developed web based portal(s) to distribute Reports to
Authorized Requestors and other authorized entities online. In exchange for the Services provided to Agency, Agency
agrees that Provider shall have the sole and exclusive right to sell the Agency’s crash reports online and to distribute data
extracted from the Reports via Provider’s eCommerce portal(s), LexisNexis® Police Reports.com, or its successor(s). Agency
retains the rights to fulfill requests for Reports made pursuant to state freedom of information laws.

3. SCOPE OF SERVICES. Provider agrees to provide the following Services to Agency subject to the provisions of this Order.
Any change to the Services as set forth in this Order that occur after the Order Effective Date must be made by amendment
to this Order, signed by both Parties. Provider will provide the following Services subject to Agency’s technology
capabilities, processes, and work-flow functionality:

3.1. Access to an online agency administration portal to view Reports, generate analytics, and obtain information 
related to Agency’s Reports; 

3.2. Establish a communication protocol to electronically or manually transfer Reports in a timely manner from 
Agency to Provider; and 

3.3. Provide Report retention and distribution services as set forth in Section 5 of the Agreement. 

4. TERM AND TERMINATION. This Order shall commence upon the Order Effective Date and shall continue for an initial term
of thirty six (36) months (“Initial Term”), whereupon this Order shall automatically renew for additional twelve (12) month
periods (“Renewal Term”) unless either Party provides written notice to the other Party, at least sixty (60) days prior to the
expiration of the Renewal Term.

5. FEES. Pursuant to Section 4 of the Agreement, the Agency Fee is Eighteeen Dollars and 00/100 ($ 18.00). There shall be no
fee to Agency for the Services.

5.1. For the avoidance of doubt, no Agency Fee will be paid with respect to the following: 
a) When an Affiliate of Provider has paid an Agency Fee to acquire a Report for an Authorized Requestor and such

Affiliate later resells that Report from its inventory of previously purchased Reports to another Authorized
Requestor; or

b) When one or more components of a Report (e.g., VIN number) is provided to an Authorized Requestor or an
Affiliate of Provider by Provider rather than the entirety of the Report being provided; or

c) When a Report is acquired by an Affiliate of Provider from a source other than the eCommerce portal set forth on
the applicable Order; or

d) When a fee is not charged to an Authorized Requestor for the Report.

Nothing in this Order shall require Provider or its Affiliate to pay an Agency Fee to the Agency when an Authorized 
Requestor provides a Report and/or specific data extracted from the Report to a third party after the Authorized Requestor 
has purchased such Report from the Affiliate’s inventory of previously purchased 

DocuSign Envelope ID: CC2E6A2B-3E4A-445E-B6C2-3409BFDE1F32

August 11

August11th



Confidential - Law Enforcement Agreement Q3.V3.19 sms7302020 Page 11 of 14 

:_________________________ 

Reports. Agency acknowledges that all Reports requested by Agency Requestors shall be provided free of charge. 
Agency uses Crossroads Software Inc. (“Crossroads”) and hereby authorizes Provider to receive Reports from Crossroads 
and to distribute such Reports in accordance with Section 3 of the Agreement. For any Reports for which Provider does not 
receive electronic data elements from Crossroads, Agency acknowledges and agrees that Provider shall (i) manually key 
certain data fields from such Reports and upload such Reports and related data into Provider’s systems and (ii) transfer such 
keyed data back to Crossroads for use in accordance with Crossroads’ separate agreement with Agency. Agency assumes 
any and all responsibility for the actions or inactions of such transfers to or from Crossroads and indemnifies Provider from 
any and all claims Crossroads or other third parties may have arising from or relating to Provider’s compliance with this 
Agency request. 

IN WITNESS WHEREOF, the Parties have caused this Order to be executed by their respective authorized representatives as 
of the Effective Date. 

Provider: LexisNexis Coplogic Solutions Inc. 

Signature 

Printed Name: William S. Madison

Title:    Executive Vice President 

Date:  08/03/2020 

CITY OF MENIFEE 

Armando G. Villa, City Manager 

Attest: 

Sarah A. Manwaring, City Clerk 

Approved as to Form: 

Jeffrey T. Melching, City Attorney 

DocuSign Envelope ID: CC2E6A2B-3E4A-445E-B6C2-3409BFDE1F32



STANDARD 

Order No. 2 
LexisNexis® Desk Officer Reporting System (DORS) 

This Order No. 2 (“Order”) is entered into this  day of  , 2020 (“Order Effective Date”) between City of 
Menifee ("Agency") and LexisNexis Coplogic Solutions Inc. ("Provider") and subject to the terms and conditions of the Law 
Enforcement Agreement effective  , 2020 (“Agreement”) between the Parties. 

1. TERMS AND CONDITIONS.
All of the terms and conditions contained in the Agreement shall remain in full force and effect and shall apply to the extent 
applicable to this Order except as expressly modified herein. To the extent that the terms and conditions of this Order are in conflict 
with the terms and conditions of the Agreement, or any other incorporated item, this Order shall control. Capitalized terms used 
herein but not defined shall have the same meaning as set forth in the Agreement. 

2. DESCRIPTION OF SERVICES.
Provider, as part of its business has developed and makes available to law enforcement entities an online citizen reporting system 
called LexisNexis® Desk Officer Reporting System (“DORS”) enabling individuals, retail companies and other organizations to file 
reports, crime tips and other forms online to law enforcement. 

3. SCOPE OF SERVICES.
Provider agrees to provide the following Services to Agency subject to the provisions of this Order. Any change to the Services as set 
forth in this Order that occur after the Order Effective Date must be made by amendment to this Order, signed by both Parties. Provider 
will provide the following Services described below subject to Agency’s technology capabilities, processes, and work-flow functionality. 

3.1. Services. DORS uses the J2EE standard. DORS is designed to gather information on incidents from a member of the 
general public (user) via an SSL connection. DORS will issue a temporary report number to the user and place the 
temporary report into an administrative holding area for review and modification by appropriate Agency 
administrator. An email is generated to the user that the report has been submitted. The Agency administrator logs in 
via an SSL connection and approves, rejects, edits or prints reports as appropriate. Rejecting a report deletes it from 
the DORS system and sends an appropriate email to the user. Approving the report issues a number, places it in a 
queue to be exported (as determined during implementation), and sends an appropriate email to the user. The 
Agency administrator and user can download the approved report and/or print the approved report out. Provider 
shall provide Report retention and distribution services as set forth in in Section 5 of the Agreement, including an on- 
line Report distribution website such as LexisNexis® PoliceReports.com (or its successors). 

3.2. Setup and Access. 

Agency Responsibilities. 
a) Coordinate with Provider to establish dates for deployment within the DORS implementation schedule tab;
b) Provide images for (i) website header image (ii) temporary citizen report image and (iii) final printed PDF

report image;
c) Load provided HTML pages onto Agency website which links to Provider’s servers for the Services;
d) Provide Provider with the schema for the desired file format and/or database schema;
e) Enable Provider read /write access and test environment with current configuration
f) Enable Provider VPN access to the exporter, RMS application(s), and other information required for report

bridge installation;
g) Provide timely responses to Provider’s questions, which may arise during the setup and configuration process.

Provider Responsibilities. 
a) Coordinate with Agency to establish schedule for deployment within the DORS implementation schedule tab.
b) Register Agency within Provider’s network and load Agency provided images into Agency’s implementation of

DORS.
c) Provide Agency with administrator password and credentials for the Services.
d) Provide Agency with sample operational directives, deployment strategies and sample press release.
e) Provide Agency with suggestions for the successful deployment of the Services.
f) Provide Agency with instructions on the easy setup of a kiosk for Agency’s headquarters lobby, etc.

Completion Criteria. 
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This task is considered complete after Provider has delivered listed materials. 

3.3. Configuration. 
Agency Responsibilities. 

a) Coordinate with Provider for web training session on administering the program, using the dynamic creation
tools, “Triple Lock” login features, user account including deploying the “Secure side filing feature”.

b) Using the administrator account, login in and configure the code tables, crime types, user account, and
dynamic content for Agency.

c) Test the optional interface with the RMS application.
d) Review resulting files with Provider, document any problems, and collaborate with Provider on a plan for

corrective action(s).
e) Provide necessary files for RMS integration.

Provider Responsibilities 

a) Coordinate with Agency for web training session on administering the program, using the dynamic creation
tools, “Triple Lock” login features, user account including deploying the “Secure side filing feature”.

b) Configure export routine for the optional RMS Interface with information provided.
c) Review resulting files with Agency, document any problems, and collaborate with Agency on a plan for

corrective action(s).

Completion Criteria 
This task is considered complete when the DORS is accessible on Provider’s web server and reports can be filed and 
interfaced into the RMS (optional). 

3.4. Support and Maintenance. Provider will provide Support and Maintenance Services in accordance with the terms 
and conditions set forth in Section 3 of the Agreement. 

4. TERM AND TERMINATION.
This Order shall commence upon the Order Effective Date and shall continue for an initial term of twenty-four (24) months (“Initial 
Term”), whereupon this Order shall automatically renew for additional twelve (12) month periods (“Renewal Term”) unless either 
Party provides written notice to the other Party, at least forty five (45) days prior to the expiration of the Renewal Term. 

5. FEES AND PRICE ADJUSTMENTS.
The Fees for the Services shall be subject to the terms set forth in Section 4 of the Agreement. 

5.1. The Agency Fee is Eighteen Dollars and 00/100 ($18.00). 
5.1.1. For the avoidance of doubt, no Agency Fee will be paid with respect to the following: 

5.1.1.1. When an Affiliate of Provider has paid an Agency Fee to acquire a Report for an Authorized 
Requestor and such Affiliate later resells that Report from its inventory of previously 
purchased Reports to another Authorized Requestor; or 

5.1.1.2. When one or more components of a Report (e.g., VIN number) is provided to an Authorized 
Requestor or an Affiliate of Provider by Provider rather than the entirety of the Report being 
provided; or 

5.1.1.3. When a Report is acquired by an Affiliate of Provider from a source other than the eCommerce portal 
set forth on the applicable Order; or 

5.1.1.4. When a fee is not charged to an Authorized Requestor for the Report. 
Nothing in this Order shall require Provider or its Affiliate to pay an Agency Fee to the Agency when an Authorized 
Requestor provides a Report and/or specific data extracted from the Report to a third party after the Authorized 
Requestor has purchased such Report from the Affiliate’s inventory of previously purchased reports. Agency 
acknowledges that all reports requested by Agency Requestors shall be provided free of charge. 

5.2. Monthly Services Fees. Agency shall pay a monthly license Fee for the Services which includes Support and 
Maintenance Services. Fees for the Services for the Initial Term shall be One Thousand Four Hundred Forty Dollars 
and 00/100 ($1,440.00) per month. All Fees shall be invoiced monthly by Provider beginning on the Order Effective 
Date. Not withstanding the above, in the event the Agency decides to pay the monthly license Fee for he Services 
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on an annual basis, the Agency shall pay Seventeen Thousand Two Hundred Eighty Dollars and 00/100 ($17,280.00) 
for the Initial Term (“Annual Fee”). The Annual Fee shall be invoiced by Provider according to the Agreement and 
due on the annual anniversary of the Order Effective Date. 

IN WITNESS WHEREOF, the Parties have caused this Order to be executed by their respective authorized representatives as 
of the Effective Date. 

Provider: LexisNexis Coplogic Solutions Inc. 

Signature: 

Printed Name:  William S. Madison 

Title: Executive Vice President 

Date:  08/03/2020 

CITY OF MENIFEE 

Armando G. Villa, City Manager 

Attest: 

Sarah A. Manwaring, City Clerk 

Approved as to Form: 

___________________________

___________________________

Jeffrey T. Melching, City Attorney
____________________________
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CERTIFICATE OF LIABILITY INSURANCE
 DATE(MM/DD/YYYY)        

 05/13/2020

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to   the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER

Aon Risk Services Northeast, Inc.

Boston MA Office
53 State Street
Suite 2201
Boston MA 02109 USA 

PHONE
(A/C. No. Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

(866) 283-7122

INSURED 16535Zurich American Ins CoINSURER A:

22667ACE American Insurance CompanyINSURER B:

AA1121547XL Insurance Company SEINSURER C:

AA1128623Lloyd's Syndicate No. 2623INSURER D:

INSURER E:

INSURER F:

FAX
(A/C. No.):

(800) 363-0105

CONTACT
NAME:

LexisNexis Coplogic Solutions Inc.
1000 Alderman Drive
Alpharetta GA 30005 USA 

COVERAGES CERTIFICATE NUMBER: 570081757912 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

POLICY EXP 
(MM/DD/YYYY)

POLICY EFF 
(MM/DD/YYYY)

SUBR
WVD

INSR 
LTR

ADDL 
INSD POLICY NUMBER  TYPE OF INSURANCE LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

POLICY LOC

EACH OCCURRENCE

DAMAGE TO RENTED 
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

X

X

X

GEN'L AGGREGATE LIMIT APPLIES PER: 

$1,000,000

$1,000,000

$5,000

$1,000,000

$2,000,000

$1,000,000

$1,000,000Host Liquor Liab

B 01/01/2020 01/01/2021OGLG46663160

PRO-
JECT

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED 
AUTOS ONLY

SCHEDULED
 AUTOS

HIRED AUTOS 
ONLY

NON-OWNED 
AUTOS ONLY

BODILY INJURY ( Per person)

PROPERTY DAMAGE
(Per accident)

X

X

BODILY INJURY (Per accident)

$1,000,000A 01/01/2020 01/01/2021

Collision Ded $1,000

COMBINED SINGLE LIMIT
(Ea accident)

8376848 21

Comp Ded $1,000X

EXCESS LIAB

OCCUR 

CLAIMS-MADE AGGREGATE

EACH OCCURRENCE

DED 

UMBRELLA LIAB

RETENTION

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

E.L. EACH ACCIDENT $1,000,000

X OTH-
ER

PER STATUTEA 01/01/2020 01/01/2021

$1,000,000

Y / N

(Mandatory in NH)

ANY PROPRIETOR / PARTNER / EXECUTIVE 
OFFICER/MEMBER EXCLUDED? N / AN

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY

If yes, describe under 
DESCRIPTION OF OPERATIONS below

$1,000,000

837684521

Aggregate LimitFSCE2000015 01/01/2020 12/31/2020
SIR applies per policy terms & conditions

E&O-PL-PrimaryD $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The Errors & Omissions/Professional Liability policy includes coverage for 3rd party liability arising out of Cyber-related 
events.  RE:  Reference Contract:  LexisNexis Police Reports and Desk Officer Reporting System (DORS).  City of Menifee, its 
officers, employees, agents and authorized volunteers, 29844 Haun Road, Menifee CA 92586 are included as Additional Insured in 
accordance with the policy provisions of the General Liability and Automobile Liability policies.

CANCELLATIONCERTIFICATE HOLDER

AUTHORIZED REPRESENTATIVECity of Menifee
29844 Haun Road
Menifee CA 92586 USA 

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 

POLICY PROVISIONS.
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AGENCY CUSTOMER ID:

ADDITIONAL  REMARKS SCHEDULE

LOC #:

 ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

EFFECTIVE DATE:

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSUREDAGENCY

See Certificate Number:

See Certificate Number:

570081757912

570081757912

Aon Risk Services Northeast, Inc.

570000055869

ADDITIONAL  POLICIES
If a policy below does not include limit information, refer to the corresponding policy on the ACORD 

certificate form for policy limits.

INSURER

INSURER

INSURER

INSURER

INSURER(S) AFFORDING COVERAGE

Page _ of _

NAIC #

LexisNexis Coplogic Solutions Inc.

 TYPE OF INSURANCE
POLICY NUMBER LIMITS

GENERAL LIABILITY

B OGLG46663160 01/01/2020 01/01/2021

OTHER

C E&O-PL-XS FSCE2000059 01/01/2020 12/31/2020

Deductible $15,000

Aggregate $1,000,000

ADDL 

INSD

INSR 

LTR
SUBR 

WVD

POLICY 

EFFECTIVE 

DATE 

(MM/DD/YYYY)

POLICY 

EXPIRATION 

DATE 

(MM/DD/YYYY)
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ADDITIONAL  REMARKS SCHEDULE

AGENCY CUSTOMER ID:

LOC #:

 ADDITIONAL REMARKS

EFFECTIVE DATE:

CARRIER NAIC CODE

NAMED INSUREDAGENCY

See Certificate Number:

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

570000055869

Aon Risk Services Northeast, Inc.

570081757912

570081757912

See Certificate Number:

POLICY NUMBER

Companies Affording coverage

COMPANYLINE OF BUSINESS DESCRIPTION POLICY NUMBER NAICPOLICY 

EFFECTIVE 

DATE 

(MM/DD/YYYY)

POLICY 

EXPIRATION 

DATE 

(MM/DD/YYYY)

PRIMARY 

(Y/N) 

FLAG

PERCENTAGE  

OF                  

RISK

Page _ of _

LexisNexis Coplogic Solutions Inc.

837684521Workers Compensation Zurich American Ins Co 16535

8376848 21Business Auto Coverage Zurich American Ins Co 16535 100

FSCE2000015E&O - Professional 
Liability - Primary

Lloyd's Syndicate No. 2623 AA1128623 82

FSCE2000015E&O - Professional 
Liability - Primary

Lloyd's Syndicate No. 623 AA1126623 18

FSCE2000059E&O - Professional 
Liability - Excess

XL Insurance Company SE AA1121547 100

OGLG46663160General Liability 
Coverage

ACE American Insurance Company 22667 100

Y

Y

Y

N

Y

Y

1/1/2020 1/1/2021

1/1/2020

1/1/2020

1/1/2020

1/1/2020

1/1/2020 1/1/2021

12/31/2020

12/31/2020

12/31/2020

1/1/2021

100

 The Subscribing insurers' obligations under contra cts of insurance to which they subscribe are severa l and not joint and are 
limited solely to the extent of their individual su bscriptions. The subscribing insurers are not respo nsible for the subscription 
of any co-subscribing insurer who for any reason do es not satisfy all or part of its obligations.
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1

Maritsa Ramirez

From: Margarita Cornejo
Sent: Thursday, June 11, 2020 4:00 PM
To: Maritsa Ramirez
Subject: FW: Agreement Review Request: Menifee PD (LexisNexis)
Attachments: Coplogic Solutions & City of Menifee MSA.doc; Coplogic Solutions & City of Menifee 

eCommerce Order (#1).docx; Coplogic Solutions & City of Menifee DORS Order (#
2).docx

 
 

From: Margarita Cornejo  
Sent: Thursday, June 11, 2020 3:12 PM 
To: McKee, Shawna <smckee@rutan.com> 
Cc: Jeffery T. Melching <jmelching@rutan.com>; Dall, Heather <HDall@rutan.com> 
Subject: Agreement Review Request: Menifee PD (LexisNexis) 
 
Hi Shawna, 
Attached is another software agreement for Menifee PD. This is for LexisNexis. Can you review and advise if this one is 
ok to proceed with? 
 
Thank you! 

Margarita Cornejo | Financial Services Manager 
Finance Department 
City of Menifee | 29844 Haun Road | Menifee, CA 92586 (*Please note our new location!) 
Direct: (951) 723-3716 | City Hall: (951) 672-6777 | Fax: (951) 679-2568 
mcornejo@cityofmenifee.us  
 

Connect with us on social media:  | | |  

                 

          
*Please note that email correspondence with the City of Menifee, along with attachments, may be subject to the California Public Records Act, and 
therefore may be subject to disclosure unless otherwise exempt. The City of Menifee shall not be responsible for any claims, losses or damages 
resulting from the use of digital data that may be contained in this email. 
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06/30/2020
City of Menifee

1
 9:46PM

Page:expstat.rpt Expenditure Status Report

7/1/2019 through 6/30/2020
Periods: 0 through 14

General Fund100

*** Title Not Found ***4000

Prct 
UsedBalance

Year-to-date 
Encumbrances

Year-to-date 
ExpendituresExpenditures

Adjusted
AppropriationAccount Number

100-4911            Menifee Police Department

100-4911-50000   *** Title Not Found ***

6,500.00 6,444.00 6,444.00 99.14100-4911-51350   Software Licensing/Annual Maint. 0.00 56.00
35,000.00 28,783.07 28,783.07 82.38100-4911-51500   Small Tools/Field Equipment 49.34 6,167.59

186,500.00 76,427.39 76,427.39 93.04100-4911-51501   Materials and Supplies 97,090.15 12,982.46
28,000.00 26,906.80 26,906.80 96.10100-4911-51720   Marketing 0.00 1,093.20
24,750.00 12,812.54 12,812.54 51.77100-4911-52039   Mobile Devices 0.00 11,937.46
15,000.00 16,746.87 16,746.87 111.65100-4911-52041   Utilities-Electricity 0.00 -1,746.87

400.00 381.68 381.68 95.42100-4911-52042   Utilities-Gas 0.00 18.32
3,500.00 3,234.47 3,234.47 92.41100-4911-52043   Utilities-Water 0.00 265.53

10,135.00 3,000.00 3,000.00 34.24100-4911-52050   Facilities Maintenance 470.00 6,665.00
389,996.00 389,995.56 389,995.56 100.00100-4911-52060   Building Leases 0.00 0.44
221,390.00 118,603.48 118,603.48 99.56100-4911-52100   New Hire Screenings/Testings 101,821.00 965.52

80,000.00 25,998.72 25,998.72 67.58100-4911-52211   Training 28,066.80 25,934.48
181,121.00 108,437.92 108,437.92 92.11100-4911-52400   Uniforms 58,386.48 14,296.60
995,186.00 62,262.87 62,262.87 100.00100-4911-52750   Dispatch Services 932,922.95 0.18
211,115.00 145,941.03 145,941.03 96.72100-4911-52751   Protective Devices & Accessories 58,258.96 6,915.01
20,000.00 4,497.18 4,497.18 93.49100-4911-52752   Property/Evidence/Forensics 14,199.93 1,302.89

296,878.00 4,847.50 4,847.50 10.91100-4911-52800   Professional Services 27,542.50 264,488.00
697,380.00 663,660.60 663,660.60 99.01100-4911-53150   Furniture & Equipment 26,822.84 6,896.56
267,960.00 0.00 0.00 0.00100-4911-58090   Menifee Police Headquarters 0.00 267,960.00
378,703.00 378,703.00 378,703.00 100.00100-4911-59005   Operating Transfer Out - IT Support 0.00 0.00

8,666.00 8,666.00 8,666.00 100.00100-4911-59010   Operating Transfers Out - Fleet Support 0.00 0.00
46,239.00 46,239.00 46,239.00 100.00100-4911-59011   Operating Transfers Out - Facility Supp. 0.00 0.00

Total *** Title Not Found *** 4,104,419.00 2,132,589.68 2,132,589.68 1,345,630.95 626,198.37 84.74

Total Menifee Police Department 4,104,419.00 2,132,589.68 2,132,589.68 1,345,630.95 626,198.37 84.74

Total General Fund 4,104,419.00 2,132,589.68 2,132,589.68 1,345,630.95 626,198.37 84.74

1Page:
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